
PLEASE RESPOND ELECTRONICALLY TO TERESA GARCIA 2ND FLOOR, 602-262-7399 

To: 
Date: April 18, 2024 

From: 

Departments Concerned 

Joshua Bednarek 

Planning & Development Department Director 

Subject: P.H.O. APPLICATION NO. PHO-1-24--Z-101-98-2(6) – Notice of Pending 

Actions  by the Planning Hearing Officer 

1. Your attention is called to the fact that the Planning Hearing Officer will 
consider the following case at a public hearing on May 15, 2024.

2. Information about this case is available for review at the Zoning Counter in 
the Planning and Development Department on the 2nd Floor of Phoenix City 
Hall, telephone 602-262-7131, Option 6.

3. Staff, please indicate your comments and respond electronically to
pdd.pho@phoenix.gov or you may provide hard copies at the Zoning Counter 
in the Planning and Development Department on the second floor of Phoenix 
City Hall by April 25, 2024.

DISTRIBUTION

Mayor’s Office (Tony Montola), 11th Floor 
City Council (Stephanie Bracken), 11th Floor 
Aviation (Jordan D. Feld )
CED (Michelle Pierson), 20th Floor 
Fire Prevention (Joel Asirsan), 2nd Floor 
Neighborhood Services (Gregory Gonzales, Lisa Huggins), 4th Floor 
Parks & Recreation (Todd Shackelford), 16th Floor 
Public Transit (Michael Pierce)
Street Transportation Department (Maja Brkovic, Josh Rogers, Alan Hilty, Chris Kowalsky), 
5th Floor 
Street Transportation - Ped. Safety Coordinator (Kurt Miyamoto), 5th Floor
Street Transportation - Floodplain Management (Tina Jensen, Priscilla Motola, Rudy Rangel), 
5th Floor
Water Services (Don Reynolds, Victor Romo), 8th Floor
Planning and Development (Joshua Bednarek, Tricia Gomes), 3rd Floor
Planning and Development/Information Services (Ben Ernyei, Andrew Wickhorst), 4th Floor 
Planning and Development/Historic Preservation Office (Kevin Weight), 3rd Floor
Planning Hearing Officer (Byron Easton, Teresa Garcia), 2nd Floor
Village Planner (Adrian Zambrano, Paradise  Valley Village) 
Village Planning Committee Chair (Alex Popovic, Paradise Valley Village) 



 

200 W. Washington St., 2nd Floor, Phoenix, AZ  85003 ● 602-626-7131 

 

 

APPLICATION FOR PLANNING HEARING OFFICER ACTION 
APPLICATION NO: PHO-1-24--Z-101-98-2(6) 

Council District: 6 
 
Request For: Stipulation Modification 
Reason for Request: Request to modify Stipulation 7 regarding emergency vehicle access on 25th Street. 

 

Contact Information      

Name Relationship  
Type 

Address Phone Fax Email 

Randy 
Gilliam_Contact 

Applicant 1437 West Auto Drive, 
Tempe AZ 85284 

    rgilliam@gilliamarchitecture.com 

Randy 
Gilliam_Contact 

Representative 1437 West Auto Drive, 
Tempe AZ 85284 

    rgilliam@gilliamarchitecture.com 

Orsett Cave 
Creek Bell, LLC, 
Scott Feuer 

Owner 5353 North 16th Street 
Suite 105, Phoenix AZ 
85016 

      

 
Property Location: Approximately 280 feet south of the southwest corner of 25th Street and Bell Road 
Acreage: 2.78 

 
Geographic Information   
Zoning Map APN Quarter Section 
M9 214-26-005 Q36-33 

 

Village: 
Paradise Valley 

 
An applicant may receive a clarification from the city of its interpretation or application of a statute, ordinance, code or authorized 
substantive policy statement. To request clarification or to obtain further information on the application process and applicable 
review time frames, please call 602-262-7131 (option 6), email zoning@phoenix.gov or visit our website at 
https://www.phoenix.gov/pdd/licensing-time-frames 
 
A Filing Fee had been paid to the City Treasurer to cover the cost of processing this application. The fee will be retained to cover 
the cost whether or not the request is granted 
 
 
I declare that all information submitted is true and correct to the best of my knowledge and belief. I acknowledge that any error in 
my application may be cause for changing its normal scheduling. 
 
 
 
Signature: ____________________________________________________     DATE: ___________________ 
 

Fee Information    

Fee Fee Waived Fee Date Purpose 

$1,080.00 $0.00 04/16/24 PHO (1-2 stipulations) 

 

https://www.phoenix.gov/pdd/licensing-time-frames


 
 

GILL IAMARCHITECTURE ,  LLC  
ARCHITECTURE + PLANNING + INTERIORS + ILLUSTRATION 
575 W. Chandler Blvd. | Suite 225 |Chandler, Arizona 85225  

 

March 18, 2024, rev 4-16-2024 

 

PHO Written Request 
The Window Depot 

16802 N. 25th St.  Phoenix, AZ 85032 

 

Project Background & Description 

 

This facility is currently owned by Orsett Cave Creek Bell, LLC, (Orsett Properties, LLC) 

and the tenant is The Window Depot.  An interior tenant improvement for the Window 

Depot, was recently submitted and approved by the City of Phoenix’s Building 

Department on December 19th, 2023, under Plan # 2306242-LPRM.   

 

The Window Depot is a specialized home improvement retail facility with a large 

inventory of doors and windows, as well as other home improvement products such as 

skylights, wood molding, countertops, sinks, kitchen cabinets and more.  With their 

showroom and huge warehouse environment, the Window Depot provides contractors 

as well as home improvement customers a large selection of inventory and a 

dedicated customer service experience.    

 

Essential to their business model, is Window Depot’s focus toward the customer service 

area.   Currently, the main entrance for customers, including contractors is located 

along the west side of the building, which is adjacent to the to customer service 

counter and showroom.  The remainder of the building is dedicated to warehouse 

storage space.   To maintain their extensive inventory, delivery trucks are integral to their 

business model.   Currently, deliveries to and from the warehouse are accessed from 

the single gate and access drive on the west side of the building which overlaps with 

the customer parking lot, see the attached site plan, Exhibit B for reference.   As shown 

in the attached Exhibit B, this creates a bottleneck for delivery trucks and the customer 

vehicular traffic.   This one point of access creates a vehicular traffic issue as it forces 

delivery trucks in areas where customers park and enter the building.    

 

The property consists of 2.09 acres and is zoned C-3 for commercial use.  The APN 

number is 214-26-005.    

   

Surrounding Development 

The property is adjoined by several retail establishments and several vacant 

commercial lots.  McDonald’s Restaurant and Filiberto’s Restaurant are to the north of 

the property, and vacant lots are to the east and to the west of the property.  To the 

south of the property are one-story residential properties.    



 
 

• North – McDonalds Restaurant / Filiberto’s Restaurant 

• South- One Story Residential 

• East- Unbuilt lot 

• West- Unbuilt Lot 

• Fabric Depot & Supply 

Refer to the Site Plan submitted with this application for reference.   

Access 

The primary access into the development is through a single access drive which runs 

along the northern edge of the subject property from 25th Street to N. Cave Creek Road 

(24th Street).  This is single shared access drive for the adjoining developments and other 

adjacent commercial lots.   This access drive is also the primary access point for 

customers visiting the Window Depot Store, providing access to the customer parking 

area along the west side of the building.  Currently, this is also the same access point for 

the delivery trucks coming into and leaving out of the warehouse, and the reason for 

this PHO request.    

PHO Hearing Request 

This request is to modify one (1) of the ten (10) stipulations under the Zoning Case Z 101-

98-2, from September 6, 1998, for the property to allow for one (1) additional curb cut 

and access drive from the Window Depot’s rear parking lot and delivery area.  See site 

plan submitted with this application for reference.    

 

Stipulation to be modified for the subject site is Stipulation #7.   

 

Stipulation #7. The proposed request is to modify Stipulation #7 (Z 101-98-2) which 

currently states as follows: “That there be no access onto 25th Street 

except for emergency vehicles.” 

 

   to the following, or similar:   

 

“That there be no access onto 25th Street except for except for 

emergency access vehicles, AND ONE (1) GATED ENTRY ACCESS 

DRIVE FROM THE SOUTH PAVED PARKING LOT AND YARD.    

 

Rationale (modification): 

   

By allowing for a separate delivery access to the rear lot, this will separate the delivery 

truck traffic from the customer parking lot / pedestrian traffic.   This will provide a more 

efficient and safer separation of the customer parking area from the delivery truck / 

warehouse areas.    

 



 
 

Furthermore, the proposed new access / curb-cut will be designed to allow for a right 

turn in and left turn out access only to encourage access back onto Bell Road and 

discourage access south of 25th street.   The proposed gate would consist of materials 

designed to screen views from the property, as stipulated in the Zoning Case Z 101-98-2 

stipulation #6.   

 

In summary, we request to modify the stipulation #7 to allow for one (1) gated entry 

access approximately 193 feet from the northeastern property corner.   

 

Should there be any additional questions, comments, or if additional information is 

required regarding this PHO request, please let me know at your earliest convenience.  

Thank you for your time and consideration.   

 

Sincerely, 

 

 

 

Randy J. Gilliam, NCARB, RA 

Principal 

rgilliam@gilliamarchitecture.com 

T. 480-236-1228 
 

mailto:rgilliam@gilliamarchitecture.com
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Planning & Development Department

PHO-1-24--Z-19-22-8 Property Location: Approximately 280 feet south of the southwest corner of 25th Street and Bell Road
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PHO-1-24--Z-101-98-2(6) Property Location: Approximately 280 feet south of the southwest corner of 25th Street and Bell Road
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PHO-1-24--Z-101-98-2(6) Proposed Conceptual Site Plan Hearing Date: May 15, 2024



PHO-1-24--Z-101-98-2(6) Stipulated Site Plan Hearing Date: May 15, 2024
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